
Odyssey7Q

ACTIVATION
Upon purchase, the Odyssey7Q must be registered with Convergent Design so that we can provide firmware updates �and allow purchases 
and rentals of recording options. Visitr our website at https://convergent-design.com �to create a user account and activate the unit. When 
you have created an account and added the device to your account you will be given a basic activation key to enter into your Odyssey7Q.  
The Odyssey7Q can �be used in DEMO mode without registering, but any recordings will have a large blue “watermark” across the image.

MOUNTING SSD MEDIA
To mount SSD, insert connector-end first with 
the label facing forward and the handle near 
flush with the back of the �Odyssey7Q.  Push 
gently but firmly until the handle flange is flush 
with the top of the unit and you hear a ‘click. It 
is �a snug fit, but the SSD should insert smoothly. 
The SSD drives must be formatted. Tap [MENU] 
[ODYSSEY] [SSD’S] �and then format SSD1, SDD2 
or SSD1&2. ��

FORMATTING IS A DESTRUCTIVE PROCESS 
AND WILL ERASE ANY FILES ON THE SSD.  
BE SURE TO DOWNLOAD �ALL FILES BEFORE 
FORMATTING. FORMATTING OF SSDs SHOULD 
ALWAYS BE PERFORMED IN THE UNIT.

POWERING UP
Plug in power to the Odyssey7Q (lower left 
corner of unit).  It should take about 5-10 
seconds to initialize, depending on the mode 
it is set to.  If the Odyssey7Q does not self-
initialize, push the PWR ON button next to 
the power socket on the lower left corner of 
the Odyssey7Q. SMPTE color bars may appear 
briefly on the screen. If there is a signal input 
into SDI A IN that matches the record format 
the Odyssey7Q is set to, then the image 
should appear on the screen. If there are SSDs 
mounted in the Odyssey7Q then a DETECTING 
SSD message will appear on the lower left of 
the screen.  If the SSD needs to be re-initialized 
or formatted, a second message may appear.  
If the Trigger Button in the Upper Tool Bar 
appears as a red box surrounding a white circle, 
then the Odyssey7Q is ready to record.

RECORDING
Out of the box, the Odyssey7Q can record HD Video in 
Apple ProRes 422 (HQ) or uncompressed 10-bit DPX stacks. 
Other record Options �must be purchased or rented from 
the Convergent Design website and then activated on 
the Odyssey7Q.  �To activate record options, tap [MENU] 
[ODYSSEY] [SET] [ACTIVATION], tap on the appropriate record 
option and �enter key code from website to continue.

To set recording format, tap [MENU] [SETUP] and choose the 
appropriate camera and record format. If �recording [4:2:2 
/ 4:4:4 -> 4:4:4 (.DPX)], then the camera must be selected 
to align triggering, timecode and video �signals by tapping 
[MENU] [SETUP] [4:2:2 / 4:4:4 SOURCE] and choosing the 
appropriate camera. There are a few additional settings to 
align proper record settings.  Tap [MENU] [RECORD] to then 
set parameters for �trigger source, clip number and project 
frame rate. NOTE: Menu options may change with newer 
firmware versions. See User Manual for details.

QUICK START GUIDE

Thank you for your Odyssey7Q purchase! This Quick Start Guide is intended to get you up 
�and running, but we highly recommend you visit our website to download the User Manual 
and other documentation for �detailed and important information about your Odyssey7Q.�

MENU
Tap to reveal �menu; 
necessary for setup.

TOP MENU
Device info, setup and record/
playback controls

BOTTOM MENU
Monitoring and playback tools

SAFE EJECT
Tap to safely eject 
SSD Media

SSD Status 
Green = Ready 
Red = Recording 
XX:XX = Time Remaining

Push F1/LOCK 
Button to disable 
the touchscreen. 
Press again to 
�unlock.

Always use 
the �F2/SHUT 
DOWN �button 
for proper 
�power down.

Push the PWR ON� 
button once after 
�connecting power 
to �turn on.

Make sure the ‘tab’ on 
the �power pin is facing 
the back �of the unit 
for proper insertion.� 
When you hear a ‘click’, 
the �power is safely 
connected. 

Squeeze SSD handle gently, 
and pull to �remove.

Insert SSDs with label facing 
front. Use ONLY Convergent 
Design�Premium 2.5” SSDs, 
available in �256GB & 512GB.
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Visit our website at Convergent-Design.com for the latest firmware, documentation and support.


